Annex 2 — Conditions consistent with the operating Schedule
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Annex 3 — Conditions attached after a hearing by the licensing authority

General

Unless otherwlss agreed with the City Councll, the total number of people to be
accommadated for the purpose of this Licence, in any event site at any one time,
shall not be more than 79 998 (excluding securlty, staff, performers and employees).

Save for unanticipated occurrences or emergencies, and with the agreement of
relevant officer(s) of the Hyde Park Licensing & Safety Advisory Group, the hours
when the licensable activities will be carried out will be no later than the hours set out

below:

Regulated Entertainment: Monday to Sunday 10:00 to 22:30

Exhihition of Films; Monday to Thursday 10:00 to 23:30
Friday to Saturday 10:00 to 00:00
Sunday 10:00 te 22:30
Sunday before Bank Hallday 10,00 to Midnight

Alcohol: Monday to Sunday 12:00 to 22:30

The Agency ("Licensee") shall ensure that risk assessments are produced for each
event, and these shall be made avallable to the Environmental Health Gonsultation
Teatn no less than 28 days before the event where practicable.

Extemnal organisers of events shall refer to the relevant Guldes issued by the Royal
Parks Agency, copies of which have been deposited with the Licensing Authority.

The Licensae shall ensure that external organisers are issued with an agreement for
hire of the Park, or part thereof, This agreement shall include the conditions attached
to the Premises Licence and, If relevant, those agreed as a result of meetings of the

Hyde Park Litensing & Safety Advisory Group.

Save for events, towhich condition 54 applles, the Licansee will take all reasonable
steps to ensure that amplified music will not cause a nuisance.

Sale of Alcohol

For Major Evenits (as defined at condition 20), at least ane Personal Licencs Holder
shall be present during the whole time aleohol is sold,

When alcohol is sold at an evant the following conditions will apply to all bars, both
far the public and In hospltality aréas:

{(a) Unless otherwise agreed with the relevant members of the Hyde Park
Licensing and Safety Group, bars will be closed at least 30 minutes before
the event finish time,

fb) Bars will not be permitted to run price promotions, happy hours or other
promotions designed to encourage excessive drinking.

fe) Drinks will not be sold ar served in glase vessels or containers.

Unless otherwise agreed by the Police, alcohal will not be sold on more than 20 days
in any calendar year. For each of the 20 days the Responsible Authorities must be
given a minimum of 28 days notice and the Metropolitan Police will have the right to
vata the sale of aleohol at events provided they give nofice of their veto no later than
7 days after being notified by the Agency.
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Conditions applicable to Major Evenis
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Unless the prior consent of the Environmental Health Consultation Team has been
abtained, the premises may hold Majer Events an no more than 13 days in any
calendar year,

Majar Event' is an event where:

a) The playing of live andfor recorded music andfor the showing of films or
recorded images, as defined by the Licensing Act 2003 15 the principal
reason for persons attending the event; and

b} Where the number of persons attending the event (excluding securlty, staff,
performers and employees) exceed 4885,

Unless the priar consent of the Environmental Health Consultation Team has been
obtained, the premises may hold Major Events on no more than five days In any
calendar year where the number of persons attending the event (excluding security,
staff, performers and employees) exceeds 49,598,

Unless the prior consent of the Environmental Health Consultation Team has been
pbtaired, the premises may hold Major Events on no more than three days in any
calendar year where the showing of films or recorded images, as defined by the Act,
is the prineipal reason for persons attending the Event.

Save for Events to which Conditions 20 - 22 apply, licensable activities after 18;30
shall be restricted to no more than 30 days per annum and such activities shall cease
no later than 22:00 with the exception of the showing of films where the hours above

apply. :

Any majar events shall be notified to the Respansible Authorities and Hyde Park
Licensing & Safety Advisory Group with a minimum 28 days notice, unless otherwise
agreed. Any member of the Hyde Park Licensing & Safety Advisory Group may
request a meeting for such other events not included in the definition of Major Event

set out above.

Membership of the Hyde Park Licensing & Safety Advisory Group shall include as a
minimum; the Licensee, the event organiser (where the Licensee is not the event
organiser), the Licensing Authotity, Environmental Health Consultation Team,
Woestminster Special Events & Emergency Planning, Metropolitan Police Senvice,
LFERA, London Ambulance Service and Transport for London, Additional members
will be Invited as appropriate for each meeting,

Where alcohol is sold, the name and cantact telephone number of the Designated
Premises Supervisor shall be displayed in a prominent position on the premises, so
that it is clearly visible,

An advertised 'hotling' telephone number fo the Licensee shall be available to local
rasidents,

Any gueue which forms outside the premises shall be stewarded at all times to
ensure thal miniimal disturbance is caused.

The Licenses shall encourage patrons not to congregate cutside the premises after
the event has finlshed. 0

Promational literature and tickets will contain information regarding public transport
aptions and public convehiences and shall request persons to leave the area quistly,
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The Licensee must nominate cne parson for each major event to act as safety co-
ordinatar, who is autharised by the Licensee to act on his behalf to carry out all
reasonable requests made by the Hyde Park Licensing & Safety Advisory Group or
their authorised representative,

The Licensee must provide the Hyde Park Licensing & Safety Advisory Group or their
authorised representative with the particulars of the nominated safety co-ordinator.

Unless otherwlse agreed, no later than 28 days prior to the event the Licensee must
ensure an Event Management Plan ts presented to the Hyde Park Licensing & Safety
Advisory Group, or their authorised representativa for their comment and advice. The

Event Management Plan ghall include, as a minimum:

aj Emergency and Evacuation procedures;
b) Crowd management and stewarding arrangements,
G} A detailed plan showing site layout and emergency egress points,

So far a5 is reasonably practicable the Event Organiser must ensure that the event is
run in accordance with the Event Management Flah.

The Licensee will ensure that there are adequate means of control io ensure that only
permitted numbers of persons gain access to the event site,

Adequate stewarding within the licensed area must be provided at all times during
the licensed event.

Upon reasonable reguest, authorised enforcement officers of the Responsible
Autharities: Enviranmental Health Consultation Team, Metropolitan Police Service
and London Fire Brigade, must be provided with securlty passes for flll and free
access at all times to each and every part of the licensed area.

A communication system must be provided to ensure the effective operation of the
site under both narmal and emergency evacuation conditions. The Licensee must
provide an adequate incldent control centre and a rendezvous point for the Police and

other emergency services.

Adequate rigid barriers or fences designed to adequately resist right-angle and
parallel loads commensurate with probable crowd pressure must be provided around
any stage and other logation where it is necessary to limit crowd pressure in the
interests of safety. :

Details of all marquees, tented slructures and temporary structures should be
provided including emergency exits and signage, fire warning and fire fighting

aequipment.

All fabric, including cu:’ralns*and drapes used on stage for tents and marquees, or
plastic and weather sheenng, shall be Inherently or durably flame retardant to the -
relevant British Standards..Cerlificates of Compliance must be available upon request
by the Hyde Park Licensing & Safety Advisary Group or their authorised
representative.

Full structural design detalls and salculations of all and any struclures to be erected
within the licensed area, must be submitted to the Westminster City Councll Building
Control. A certificate from a competent person or engineer that a completed structure
has been erected in acoordance with the structural drawings and desian specification
must be avallable for inspection prior o a relevant structure being used during the
licensed evenl,
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Any maving flawn equipment must contain a device or method-whereby failure in the
lifting systern would not allow the load to fall. All hung scenery and equipment must
be provided with a minimum of two securely fixed independent suspensions such that
in the event of failure of one suspansion the load will be safely sustained.

A sufficient number of easily identifiable, readily accesslble receptacles for refuse
must be provided, including provisions for concesslons, Arrangements must be made
for regular collection. Public areas must be kept clear of refuse and other combustible
waste prior to, and so far as is reasonably practicable, during the licensed event.

After any event any litter remaining will be collected and removed from the site as
soon as physically possible, either overnight or starting daybreak the following day if it
is considered impractical io collect the litter in darkness:

The Llcenses must maintain a regulzar fire patral at all imes when the public are
present in the licensed area to check for and guard against possible fire hazards. The
area Undernsath the stage to be kept clear of flammable materials.

A schedule detailing types and locations of fire fighting equipment must be submitted
to the Hyde Park Licensing & Safety Advisory Group or their authorised
representative as required.

The Licensee must ensure that competent persons are employed fo assess the
alectrical requirements at the event and the compatibllity of the electricity supply with
the equipment to be used. Appropriate safety devices (such as 30mA Residual
Current Devices at Source} must be used for electrical apparatus, particularly for-any
alectrical equipment exposed to adverse conditions or electrical equipment to be
used in assaciation with hand held devices (e.g. microphahes). The competent
parsan must make a cerificate of inspection of the electrical installation available for

inspection.

Emergency exits and entrances {o the event area must be kept clear at all fimes and
must be provided with clearly vislble signage.

All parts of the licensed area Intended to be used in the absence of adeguate daylight
and all essential safety signage shall be suitably illuminable. Details of the locations
and level of illumination must be submitted to the Hyde Park Licensing & Safety
Advisory Group or their authorised representative,

Elscirical generators, where used, must be;

(=) Suitably located clear of buildings, marguees and structures, and free from
flammahble materials; save for that in the generator tank;

(b} Enclosed ta prevent unauthorised access)
fc) Able to provide power for the duration of the event;
(d) Back up electrical generators are to be provided to power essential -

communications, lighting and Safely systems in the event of primary
nenerator failure, unless otherwise agreed by LSAG.

All spare fuel, Including LPG, must be kept and stored safely in accordance with
relevant Health and Safety legislation and suitable safety signage and fire fighting
equipment provided.

Unless otherwise agreed, details of any proposed use and storage of lasers, special
effects, fireworks or pyrotechnics shall be presented to the Hyde Park Licensing &
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Safety Advisory Group or their authorised representative, and the Environmental
Health Conzultation Team 28 days in advance of the event,

The followlng noise condltions shall apply:

(&) The Agenay shall ensure that a noise control consultant shall be appointed,
who shall llaise between all partiss including the Agency, promoter, sound
system supplier, sound engineer and the Envircnmental Health Consultation
Team on all matters relating to noise control prior to the event.

{Ls) For the purposes of menitoting music noise |evels during the event and
sound check, the noise contral consultant shall contact the Envirenmental
Health Conslltation Team and agree noise sensitive lacations which are fo
be used to monitor compliance with conditions (d) and (e).

{c) A naise propagation test shall be undertaken in consultation with
representativefs) of the Envirenmental Health Consultation Team prior to
sach Major Event in order to set approprlate control limits at the sound mixer
position. The sound system shall be configured and operated in a similar
manner as intended far the event. The sound source used for the test shall
be simllar In character to the music likely to be produced during the event,

{d) The control limits set at the mixer position shall be adequate to ensure that
the Music Naise Level shal| not at 1 metre from the fagade of any noise
sensitive premises exceed 75 dB{A} over a 5 minute perlod throughout the - - ===
duratlon of the concert. i

B it

(&) Rehearsal and sound check times shall be limited betwesn the hours of
10:00 and 20:00. Motification of the time(s) and duration of sound checks
shall be provided to the Environmeantal Health Cansultation Team at least 24
hours beforehand.

ff} The Agency shall ensure that the promoter, system supplier and all individual
soUnd engineers are informed of the sound control limits and that any
instructions from the noise control consultant regarding noise levels shall be

Implemented.

{g) A communications link should be provided to enable condlition {f) above io be
complied with and any numbers / radios shall be made available to the
Environmental Health Consultation Team prior to the event starting.

{h) The appointed noise control consultant shall continuously monitar noise
levels at the sound mixer position and advise the sound engineer accordingly
to ensure that the noise limits are not exceeded. The Environmental Health
Consultation Tearn shall have access to the results of the noise monitoring at
all times. The Envirenmental Haalth Consultation Team shall have access
and facilities to enable them to carmy out their own monitoring,

iy Na members of the audience shall be allowed within 3 metres of any
speakers.
{i The speakers must be located to the satisfaction of the Environmental Health

Consultation Team.

(k) Resldential praperies and the relevant amenity group(s) in the Immediate
vicinity of the Park will be contacted as sooh as reascnable pragticable {and
in any event no [ater than 28 days) prior to any Major Event advising them of
the times of the Evenl and any sound check or rehearsal times and giving
them a telephane number to contact in the event that they have any

complaints.
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Adequate medical and first aid cover and facllities appropriate to the licensed event
must be provided;

Adaduate drinking water peints in suitable locations must be provided and maintained
to the satisfaction of the Hyde Park Licensing & Safety Advisory Group or their
authorlsed representative,

Adequate sanitary accommadation must be provided and maintained to serve the
licensed event to at least the standards contalned within the "Guide to Health, Safety
and Welfare at Pop Concerts and Similar Events”, or 2s advised by the

Envirenmental Health Consultation Team. Sultable arrangements must be made for
lhe collection and disposal of used hand towels, sanitary towels and other refuse from
the sanitary accommodation.

Details of the proposed location, level of provision and means of effective
malntenance and servicing of sanitary-accommodation must be submitted to the
Hyde Park Licensing & Safety Advisory Group or their authorised representative If

requestad,

During the build up and break down of the events site, any activities that might cause
noise to be audible outside the Park will be fimited to the hours of 08:00 to 20:00
Monday - Friday, and 10:00 and 18,00 Saturday - Sunday.

Any generators, refrigerators or other machinery running overnight will be silenced,
screened or sited so as not to be audible outside the Park.

Thera shall be a welfare point (or eguivalent area) for the reporting and management
of lost children: The welfare point will be staffed by trained (and appropriately certified
by the Criminal Records Bureau) members of staff who will be in radio contact with
the head steward and the safety co-ordinator.

The Event Organiser, contractor and any staff employed thereof shall comply with the
Conditions of this Licence,

The Agency must ensure all reasonable endeavours to ensure that all functions
relating to the setting up, the executions and dismantling of the event, the licensed
are and all equipment are carried out in accordance with the Health and Safety at
Wark ete, Act 1974 and all related regulations, Codes of Practice and Guidance
Notes, The Agency must afford all assistance for the necessary inspections relating
to Health and Safety both prior to and during the licensed event, All documentation
required by the Health and Safety at Work etc. Act 1974 relating to contractors and
employess must be avallable for inspection by authorised officers at all times during
the licensed event and must be kept at a location at the licensed area to the
nominated by the Agency tothe Hyde Park Licensing & Safety Advisory Group or
their authorised representative. '

For Major Events (as defined by condition 20}, the Licence Haldar will liaise with
Westminster City Council's Environmental Health Service concerning cleansing and
litter collection arrangements in the area immediately surrounding the premises.

The event organiser will comply with all reasonable requirements of the
Enviranmental Health Consuliation Team, Westminster City Council, the London Fire
and Emergency Planning Authority and the Metropolitan Palice Service.
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Schedule 12 T WARD: Knightsbridge
Part B ' And Belgravia
| UPRN: 010033560534

City of Westm inster Premises licence
64 Victorin Street, London, SWIE 60T summary

Regulation 33, 34

Premises licence number: ‘ 1107 745/LIPDPS

Part 1 = Premises details

Postal address of premises:

Hyde Park
Serpentine Road
Lendon

W2 2UH

Telephone Number: 020 7298 2000

Where the licence is time limited, the dates:

Nﬁt applicable

Licensable activities authorlised by the licence:

Performance of Dance

Provision of facilities for Dancing
Exhibition of a Film

Provision of facilities for making Music
Performance of Live Music

Playing of Recorded Music

Provision of facilities for entertainment of a similar description to making music or dancing
Anything of a similar description to Live Music, Recorded Music or Performance of Dance

Performance of a Play
Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:

Performance of Dance

Maonday to Sunday: 10:00 to 22:30
Provision of facilities for Dancing

Wonday to Saturday, 10100 to 22:30
Exhibition of a Film

Monday to Thursday: 10000 to 23:30

Friday to Saturday: 10:00 te 00;00

Sunday: 10:00 to 22:30

Sundays before Bank Holidays: 10:00 to 00:00

Provision of facilities for making Music
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" Monday to Saturday: 10:00 to 22:30
Performance of Live Music
Manday to Sunday: 10:00 to 22,30
Playing of Recorded Music
Monday to Sunday; Unrestricked
Provision of facilities for entertainment of a similar description to making music or
dancing
Wonday to Saturday: 10:00 to 22:30

Anything of a similar description to Live Music, Recorded Music or Performance of

Dance
Monday to Saturday; 10:00 to 22:30

Performance of a Play -
Monday to Sunday: 10:00 to 22:30

Sale by Retail of Alcchol
Monday to Sunday; 12:00 to 22:30

13 Major Events par annum
30 minor Event (not defined as major) perannum  18:00 to 22:00

The apening hours of the premises:

Monday to Sunday! 05:00 {o 0000

Where the licence authorises supplies of alcohol, whether these are on andlor off
supplies:

Aleohal is supplied for consumption on the Premises.

Name and {registered) address of holder of premises licence:

Royal Parks Agency
The Cid Police House
Hyde Park

London

W2 2lUH

Reglstered number of holder, for example company number, charity number (where
applicable)

MIA

Name of designated premises supervisor where the premises licence authorises for
the supply of alcohol;

Name: Mr Eamon Pryce




[ State whether access to the premises by children is restricted or prohibited:

Restricted
Date: 3™ August 2011
Signed: pp

Operational Director - Premises Managamant
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From: Peermarmode, Ryan C /-W Q»@_UL{P\J
Sent: 17 January 2012 12:02
To: ‘yeaunders1@gmail com'
Cc: 'Rache| Hepworth'; Ralph, Andrew; Patel, Bina
Subject: Hyde Fark Premises Licence Review
From: Y Saunders [mailto:ysaunders] @gmail.com]

Sent: 13 January 2012 17:53

To: Eaton, Sam; Premises Licensing
Subject: Re: Hyde Park Variation - 11/10775/L1PV - Due to Attend Hearing on 15th December 2011

Dear Sirs
I am writing to object to the Premises Licence for Hyde Park.

I live on Paddington Street in Marylebone and | am frequently disturbed by noise from Hyde Park during
the summer, when there are frequent loud concerts. I register my complaints with your Noise Team, so that

you have a record of it.

‘As you can see, | live some distance from Hyde Park, yet | am frequently forced to closc all doors and
windows and turn up my tv to try to drown out the noise from the Park. It seems completely unreasonable
that I should be prevented from sitting out on my balcony and enjoying warm summer evenings in my own |

homeg!

I have had the surreal experience of trying to watch the tv broadcast of Bruce Springsteen playing at .
Glastonbury {recorded on the previous Saturday night) but having my tv drowned out by Bruce Springtsteen
playing live on Sunday night, in Hyde Patk. Same set, different order - a nightmare.

1 cannot see a justification for Hyde Park being used as a venue to rival Glastonbury, or even Earls Court or
Wembley. It is a park. It should be used for Londoners to enjoy, without causing tremendous disturbance Lo
ather residents. And this is not a once-a-year experience (like Glastonbury or Notting Hill Carnival) it is
-most weeks and weekends in July and August.

I'received a letter from the CEO of Royal Parks in December, after they withdrew their licence application,
claiming that they wouldn't be able to manage to maintain the parks without this vital revenue, But I believe
that larpe-scale loud rock and pop concerts are a very recent addition - and a company needing cash is
surely not a valid reason to request or to grant a licence, I have no doubt they can manage their funding
without the need for residents like me to pay the price.

One-off special events are one thing, but constant disruption through the summer is completely
unreasonable. I know this affects many of my neighbours, but not everyone has the time to object in writing.

1 hope you will take this disruption seriously and withdraw the licence. | have no problem with daytime
events, or large gatherings of people (eg rallies) - it is the constant and regular night time rock and pop that
cauge the problem for me.

Yours faithfully .

Mrs ¥ Saunders, Flat 9, 20 Pﬁﬂdington Street, London WI1TI SQW (07973 493 455)



APPENDIX B2

Patel, Bina
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From: Di Milo, Emily
Sent: 12 January 2012 17:14
To: "Joy Huston'
Coc: 'rhepworthi@tandtp.com’; Ralph, Andrew
Subject: 111M12334/LIREVP Hyde Park

Fram: Joy Huston [mailto:jhuston@|abarrallere.com]
Sent: 11 January 2012 23:39

“To: Premises Licensing; Eaton, Sam

Subject: Hyde Park Variation - 11/10775/LIPY -

Dear Sir/ Madam,
RE : HYDE PARK - 11/12334/LIREVP - Review

As a Resident of Stanhope Place, half a block from Hyde Park, | am very anxious and concerned
that Hyde Park has now become the new Open Air 02, which no longer allows for quist enjoyment
of our homes in the summer months, Huge areas in the Park are no longer accessible for long
periods, the noise level and vibrations are unacceptable and fail to meet WCC's Licensing
Objectives on the grounds of public safety, prevention of crime and disorder and prevention of

public nuisance.

Whist it is understand that the Royal Parks have a shortfall in funding, why should this burden not
be shared by the eight other Royal Parks. It cannot be just that in this highly residential area we
have to suffer from the Parks and Promoters financial gain. We not only suffer totally -
unacceptable noise levels during the Concerts (the Centre of a City in a hugely residential area

“cannot be the place to hast such events?), the roads in the Park are closed for weeks on end,
resultlhg in a longer polluting journey. At the same time the increasing numbers of the public
coming and doing from these events are increasing the crime and general levels of noise and
pollution (including using our walls as !atnnes} more and more frequently,

Worringly, WCC has allowed a prer::edent aprecedent to be set, as we are now faced with
celebrations for the Queen's Diamond Jubilee and the Olympics. Of course these are all "one
offs", but there are always going to be" one offs"and it is always Hyde Park that is chosen for
these events. Again, these should be shared amongst the other Parks.

Suggestions have been made to the Royal Parks for other ways to raise revenue with a lower
footfall, such as a semi permanent structure ( like the original Crystal Palace? ) for exhibitions etc.

We seek to have the following amendments made to the Parks Licence:
* The number of Concerts is reduced to 5
* Consecutive nights of Concerts is reduced to a maximum of 3

* Crowd capacity is reduced to well below 65 - ( if the audience is not as large then the sound
woulld not have to be as loud )

*All major routes such as Park Lane are kept open at all times

L dp., el




* The new conditions should be effective immediately

* The decibel level is well below 70

* More "stations" are used for sound checks and are monitored throughout the Concerts, as the
wind we are all aware can suddenly change direction and may well have changed since the time
of the sound check.

* More loos are provided to avoid urination in our neighbouring streets

* The Promoters make a major contribution to clean up the surrounding areas not WCC. With
cutbacks the streets have never been so dirty

* We need to be advised that if the noise becomes excessive, something is done immediately
* As there appears to be no penalty for breach of any of the conditions of the Licence we seek

that a financial one be imposed, Presently our only recourse is to reguest a Review , which takes
a long time and frankly what incentive is there to adhere to the conditions.

* There |s more adeguate signage

* |t should not be only down to the Met Police to "police” the Concerts

* Alcohol sheuld only be sold in plastic cups

* Drinking up time to be half an hour before the time limit

* Within a year of the Licence being granted the p.asition is automatically reviewed
Thank you, g

Yours faithfully
Joy E Huston, 12 Stanhope Place, London W2 2HH
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: Hﬁe:ﬂ}?ﬁs te sy it is very difficult for someone to walch a decible monitor that is say 500 meters from the event--see a violation--

From: victor buhler [victorbbuhler@yahao.co.uk]
S Sent: 10 January 2012 10:46
To: Premises Licensing
Subject: Fw: Hyde Park Licence Review 11/12334/LIREVP

Subject: Hyde Park Licence Review 11/12334/LIREVP

To Whom it May Concern:
I would like to comment on the current review

May I start by saying last year the situation was unacceptable and it is my understanding that this is accepted by all parties. T also
understand that all parties are trying to agree on a solution that is acceptable for this year and for the years to come. These efforts

are much appreciated.

Iam particularly concermed about noise and will limit my comments to that but in doing so must comment that on the
days events are held traffic jams are ereated particulary afier the coneert. T understand the reasoning for closing Hype Park tube

station but the fuet is that this leads to many walking thru Mayfair,

To be specific one time last year 1 was returing home from the North. [ was coming down Baker Street (by car) just after the
event finished, The foot fraffic was such that it created & major traffic jam. 1 had no choice (if'1 do not want 1o wail in the car
until the jam cleared and it showed no signs of doing this) but to park my car on.a residents just S::ruth of Oxford Street-—wall

home--and 1hen recover my vehicle the next dﬂj"

As a resident of Mayfair, 1 would ask the one consider not closing the Hyde Park Tube Station--it may result is a jam at the tube
station--such as happens at Wembley after the FA Cup Final--but I would rather have that jam oceur in Hyde Park tather than on

the regidential sireets of Mayfair,

Now, about the noise.

TFirst, it seems to me that the measure of decibels is faulty, 1f | understand it, It is an average over a period of time, That assumes
that they band will playing during that time. However, to take a simple example, if they play for throe minutes (decible level
100} and rest for two mimites (decible level 30); then the aveage over the five minutes is 72. :

So/my first suggestion is to put a maximum on the decible level at any one time--not an average over so many minutes

Second, 1 am concerned about the means of enforcement of whatever limit is set

I 'takc_ immediate action, 1 believe thal @ system needs 1o be setup 1o deal with this both:

a At th mB_--I'l;laymg, some information lo someomns neur the stege and limiting the docibels--not sure how to do that

B. The day;ﬂﬁem'ﬂrds {for future conerts)

I see 1o Teason why any agreement can not contain a clause that permits a review of the conditions (whal happened to what was
agreed) the day after the concert so that adjustments can be made, 1 may be wrong but it seems te me that all to often the
prumoters accept conditions (on a yearly basis) but are well aware that they are difficult to enforce and are quite willing to take
the consequences bul hope that all will be forgotten by the time next year rolls aronnd.

May 1 thank you for your attention ta this matter.,

HKepards

Wic Buhler

Flat 2 i
.

23 Down Strest
London--WIJ1 TAR

(O behalf of the Down Street Fracheld Company Limited--owiners of 22023 Down Street)

-~ 65
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From: Eaton, Sam
Sent: 10 January 2012 09:57
To: Premises Licensing
Subject: FW: Hyde Park Variation - 11/12334/LIREVP

From: SteveSonnis@aol,com [mallto:SteveSonnis@aot,com]

Sent: 09 January 2012 17:43

To: Eaton, Sam t
Subject: Re: Hyde Park Variation - 11/12334/LIREVP

Dear Sam

Many thanks for sending me an electronlt versioh of the application to vary the Hyde Park licence,

Having suffered excessive noise from concerts in Hyde Park for at Isast the past 12 years, | am delighted that sermus
attempts are now being made to reduce the nuisance caused and | fully support the proposals made.

The one disappointment is that there is no proposal to bring forward the time by which all coneerts must be

terminated. My feeling is that & change from 10.30pm to 10.00pm would be highly beneficial to residents and a
relatively minor inconvenience to those attending the cancerts. | ask that formal consideration is given to taking this

action.

| look forward to learning the arrangements for the hearing in due course.

Yours sincerely

Steve Sonnis

26 Harley Place
London W1G BLZ
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From: Hanson, Gemma
Sent: 04 January 2012 11:58
To: ‘alanrutherford@primel freeserve, co.uk’
Cc: ‘afarrar@rovalparks.gsl.gov.uk'; Premises Licensing Inapacturate
Subject: RE: Hyde Park License Review 11/12334/LIREVP

----=Driginal Message-----

From: alanruther-farcuﬁpr‘imeﬂ freeserve.co.uk [mailto:alanrutherfordiprined. freeserve.co. uk]
Sent @2 January 2812 2@:31

To: Premisas Licensing

Subject: Hyde Park License Review

Dear 5irs,

We Fully suppnrt the submission made by Mr Mike Dunn of the Mayfair Residents Group on
the above subject.

Dr Alan Rutherford and Mrs Roslyn Rutherford, Apt 185, 55 Park Lane W1K 1PX.
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From: Hansah, Gemma
Sent: 04 January 2012 11:34
To: ‘alecnjones@btinternet.com’
Cc: ‘afarrar@royalparks.gsi.gov.uk’; Premises Licensing Inspectorate
Subject: RE: Hyde Park Licance Review 11/12334/LIREVP
From: alecniones@bfinternet.com [mailto:alecnjones@btinternet.com] Y

Sent: 02 January 2012 18:31
To: Premises Licensing
Subject: Hyde Park Licence Review 11/12334/LIREVP

| live in Flat 3 New Hereford House, 128 Park Street.

| am concerned about the number of people flooding into Mayfair after the concerts and the
inevitable public nuisance. | believe that the concerts finish too late and it is unnecessary o have
80 many. So | would support fewer concerts with a finish time of 11pm.

| am also concerned about the noise and the public nuisance caused by the noise levels: l slfppcﬁ
the Maytair Residents Group in ealling for a maximum noise level of 70 decibels. :

| hope you will protect the interests of the residents who need to be free to move amund and need
sleep to be able to work to pay taxes. g

Cherie Jones
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From: - Hanson, Gemma

~Sent: 04 January 2012 11:21

“To: ‘Brian Abel'
Ce: ‘afarrar@royalparks.gsi.gov.uk'; Premises Licensing Inspectorate
Subject: RE: Hyde Park Llcence Review 1112334/LIREVP

----- Original Message-----

aam

From: Brian Abel [mailto:bdjabelf@attglobal.net]
Sent: 82 January 2012 18:24
To: Premises Licensing

Subject: Hyde Park Licence Review 11/12334/LIREVP
As a Mayfair Resident I wish to complain about the proposed use of Hyde Park for concerts
during ‘the Olympic Games. A few concerts a year is fine but having drinking in the park

until midnight and 1am on two nights is really stretching the friendship with large
nymbers of people traipsing drunkenly around the streets at unGodly hours.

Please reconsider,
Yours sincerely

Brian Abel
3.4 'Balfour Place.
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From: Hanson, Gemma

Sent: el 04 January 2012 11:11

Te: *Jaeremy Bishop'

Cec: ‘afarrar@royalparks.gsi.gov.uk!, Premizes Licensing Inspectorate
Subject: RE. Hyde Park Licence Review 11/12334/LIREVP

From: Jerenw EfEhUP Lmaum.mwmabm@gmmcml
Sent: 02 January 2012 18:10

To: Premises Licensing

Subject: Hyde Park Licence Review 11/ 12334;LIREUP

1 am writing to you as a resident of Mayfair in connection with the Hyde Patk Licence Review 11/12334/LIREVP.

Whilst I am pleased to see that changed conditions for the licence, including a reduction In the number-of Hyde Park
concerts, are now being considered, I remaln concerned by the level of noise that is likely to be generated on those'

days when there are concerts,

Living in Davies Street we are some distance from Hyde Park and you might expect that we would be unaware of the
concerts; that view would be mistaken as we find we are unable to use our balcony or sit indoors with a window open
when a concert is being held due to the level of noise. Hence 1 would ask that consideration is given to this nulsance
and suggest that a simple reduction in the permitted concert DB level to 70db or less would still provide excellent
amusﬂcs fur concert goers and would undoubtedly help residents enjoy their life as well - a reasonable’ and fair

solution for alll
Regards

Jeremy Bishap
dereme O Bisliop
Apanma ¢
21 Daves Strael
Londor
Wikl 30
all.com
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From: Hansaoh, Gemma
Sent; 03 January 2012 15:20
To: 'Rebert M. Drummond
Cc: "afarrar@royalparks.gsigov.uk'; Premises Licensing Inspectorate
Subject: RE: Hyde Park Licence Review 11/12334/LIREVF

me' Rnbert . Drummnnd [malll:o mtrert@rdrummund co. uk]
Sent: 02 January 2012 17:34
Ta; Premises Licensing

Cc: ronwhelan
Subject: Hyde Park Licence Review 11/12334/LIREVP

Hyde Park Licence Review 11/12334/LIREVP

| support the Mayfair residents group in theit submission to you over the matter of the review of the Hyde Park concert
license conditions. The park is an amenity for both residents and visitors but there is no reason why it should be used
In such-a wa:,r that seriously damages the interests of the residents for the benefit of commercial enterprises or other

interests,

I reﬁ:-éai ﬁgéubmissiun below:

This ’Js the submission of Mayfair Residents Group regarding the above review. Our position is essentially one
of qualified support for the changed conditions of the licence being proposed by the Environmental Team.
Qualified only inso far as we feel that the noise conditions could be even more onerous,
Our focus is on the public nuisance aspects, One could mention :-

a) the nuisance caused by road closures especially the North Carriage Drive for weeks on end
b the huisance caused by large parts of the park belng " out of bounds" to visitors for extended periods
¢} the nuisance caused by the egress of large numbers of people after the concerts eg littering and public
urination
The most significant nuisance however concerns the level of noise for days on end. Recent years have seen
an increase both |1 the number of concarts and the resultant noise levels,
We therafore support the proposed changes to reduce the number of concerts to & days to take place in two
blocks neither of which would have more than 4 conseculive concerts and with 2 months betwean blocks.
We also suppart the proposed reduction in decibels from 75 to 73 at the measuring points. The only misgiving
we have is whether that goes far enough. In connection with other licence applications we have made a case
far a reduction to 70 and would point out that the noise expert at the recent Olympics hearing suggested that
a 2 decibel reduction would not be noticabls and that only 2 or more would make a significant differance. That
seams to us to cry out for a maximum of 72 but to ensure a good result for residents! suffenng we would

maintain our argument for 70.

Robert Drummaond

Rabert Drummond

30 Berkeley House, 15 Hay Hill, London W1) 8BNS
Tel +44 20 7491 4536; Mohile +44 7831 091545; Email rmd@rdrummond.co.uk
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PREMISES MANAGEMEN:
LICENSING SEF{FIEENT

Miss Joan Hilary Asguith 12 JaN
17 Ken-:‘iﬁallﬁﬁt_e%s&& GLsu e's Fields, - ¥
S CITY OF WESTUNSTER - |

tel 020 7724 4001 email: jhasquith1 @sky.com

8 January 2012

Operational Director-Premises Management
City of Westminster

Licensing Service

Gity Hall,

London SW1E 6QP

Dear Sir or Madam

NOTICE OF REVIEW OF A PREMISES LICENCE
BEF 11/1233444/LIREVP

I would iike to object to the renewal of the above Licence under the Prevention of
Fublic Nujisance objective.

Yours faithfully
-__=.____._____.-r

Miss Joan Asquith |

Owner/Occupier

1
&+
T

o
e
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From: Hansan, Gemma
Sent: 18 January 2012 17:12
Ta: MMarsha Cohen
. Ce: Fatel, Bina: Farrar, Adam
Subject: RE: Application reference 11/12334/LIREVP

From: Lewiz Cohen [mailto:Lewis.Cohenimblaketurner,com]
Sent: 11 January 2012 14:46
To: Premises Licensing

J Ce: Marsha Cohen (cohenmarsha@hotmail.com); licensing@westminstetcab.org, uk
' Subject: Application reference 11/12334/LIREVP

Dear Sir/Madam

I am sending the email below on behalf of my mother Marsha Cohen who is currently out of the country
on vacation,

Plea;e re.';pund to my mother direct.

Thahk you ';_ _

Lewis Cohen

Dear Sir/Madam,

| Reference: Application reference 11/12334/LIREVP

1 am the owner/occupier of flat 16 Heron Place, 3 George Street, London W1U 3QG.

I am resident full time in the city of Westminster

T understand that an application to vary the premises licence for use of Hyde Park, which was to have been
heard on 15 December 201 1, has been withdrawn by the Royal Parks.

1 understand that as a result the Environmental Health Consultation Team at the City Council has applied as
a 'responsible authority’ under s51 Licensing Act 2003 to review the premises licence for Hyde Park.

1 wish to make a formal representation with respect to this review.
My representation is based upon "Prevention of Public Nuisance",

The public nuisance is that of unacceptably high level of noise pollution which I expetienced on numerous
occasions every summer when there are live concerts or other similar events held at Hyde Park.

When there are live events, the music is so loud that T have to close my windows, I'urthermore on cach
occasion a live event takes place, for up to four hours later, attendees from each event congregate in and
around Marylebone High Streef and find their way into Jacobs Wells Mews to the rear of the building where
1 live, They shout, scream or even fight, all of which takes place beneath my bedroom window. I have even
had to telephone the noise abatement officers to complain,

1 undeystand that the review is to consider the reduction of capacity and issues of dispersal, as well as
overall noise levels. Whilst I am not in a position to make suggestions as to what the capacity for the various

sl




events should, it stands to reason that if the capacity was reduced, as well as the number of events then there
will be a corresponding reduction in the Public Nuisance that occurs after each event.

For these reasons [ would ask you to please take my views into account when your review occurs,

Please would you advise whether the review is to be conducted at & public hearing. 1f so, am I able to
attend? Please note (hat T am permanently confined to a wheelchair, I trust that the venue in question will be

fully accessible.
My telephone number is 020 7935 3727 and my e-mail is as above
Yours faithfully

Marsha Cohen

This e-mail has been scanned for all viruses by Star. The

service is powered by MessageLabs. For more information on a proactive
anti-virus service working around the clock. around the globe, visit:

hittp: /v star net.uk

IS
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70 Kendal Steps, St. George's Fields, London W2 2YE
Tel: 020 7402 BY8T

Operational Director

Premises Management/Licensing Service
Westminster City Council

64 Victoria Strget PREMISES MANAGEMENT

London SW1E 6QP
12 JAN 2012

9 Janmary 012

CITY BF WESTMINSTER

Daar Sh% dam

REFERENCE 114’12334!L1REVP

1 wrote to WCC regarding the annual concerts in H}rde Pmk some munths HED, s.nd |
reiterate the points covered in previous correspondence. 1 feel very strongly about the
noise; disturbance and other issues that are generated by these events, and which cause
annual distress and discomfbrt to nearhy remdcnts

I attended the Llc&nsmg Hearing regarding the LIVE NATION prupnsals for Hyde
Parle/Olympics 2012, and a number of issues relevan! to the Review were discussed. It is
unacceptable that The Rn}rn] Parky have Bg&un apphed to stage nine annual concerts, with
a maximum of thjrt,ean Major Events in any one year, As a local resident, our lives arc
bhghte:d aunua]l:.r by these Bvents and I would ask WCC to take a stringent stance on this
issue. T understand the Council wishes to reduce the number of concerts. T would fully
endorse this goal: no Iﬂﬂl‘ﬂ.ﬂlﬂ.ﬂ ﬁw Major Events, please, in any one year

AS Ihaw written Dn savﬁral pmmus oecasions, the noise levels ﬁ'nm the concerts.in
Hyde Park reach a level whereby our daily lives are badly affected by both the concert

 and the rehearsal days. Our apariment building shook on & number of oceasions last

summer, with furniture and wal] pmtm‘as vihratmg in ‘ominous fashmn

I Lmderstand that WCC Environmental I-Ianlth wish to reduce decibel levels 10 73 from
the current appalling 75. Il was asserted at the LIVE NATION 2012 Hﬂanng that the 75
level is imposed on local residents by virtue of the artists' contracts - i.e, the pop
musicians refuse to perform unless 75 decibels are applied. WOC must verify that this
is indeed the case, rather than accept LIVE NATION’S assertion “at face valus”

It is untenable: why should the peace and quiet of our homes be ‘compromiged by such
demands? We are unable to entertain, to sit on our balconies or in our gardens, to read,
listen to the radio, watch television and so on, during the so-called concert season,

The levels must be set at 73 decibels or, indeed, lower, This would ensire some measue

of PREVENTION OF PUBLIC NUISANCE and would certainly be of benefit to the sick,

young and indeed those in good health. The current 75 decibels have a detrimental affect

_ on our well-being, on our ability to sleep and enjoy our homes in normal fashion,

AFFENDIX B12



Rehearsals/sound checks to be regtricted to & maximum of three hours per day, with bass
levels monitored closely on those days and on performance days also. The concerts often
start in the early afiemoon and finish at 10.30 p.m., an intolerable timeframe for those of

us who live nearhy.

At the LIVE NATION public consuitation at THE LOOK OUT, Hyde Park, last autumn,

John Probyn undertook that no more than three concerts would be held on consecutive

days and nights. However, in the original Licence application (prior to the Full Review),

The Royal Parlcs applied for four concerts over consecutive days and nights. Clearly,

LIVE NATION has reneged on its undertaking. I would ask that a maximum of three

consecuiive days and nights be enforced. _

Equally, the maximum capacity for these concerts must be set at 65,00 or lower. With
alcohol freely on sale and with so many people in Hyde Park, PREVENTION OF CRIME
AND DISORDER is a priority in this regavd. Crushing and overcrowding will almost
certainly lead to disorder and eriminal acts.

There is extensive urination in nearby public streets/doorsteps on egress from the Park;
children attending with friends/relatives should not be exposed to such acts, by virtue of

PROTECTION OF CHILDREN FROM HARM AND PUBLIC SAFETY. Please ensure:

that there are adequate toilet facilities in the wider area around Hyde Park, to be specified
in the licence itseif i

Please also ensure that Park Lane is kept open thrpughout the concert period. Its closure
during the events has created traffic and pedestrian havoe, and is again unacceptable

under PREVENTION OF PUBLIC NUISANCE framework.

Under the current licence for Major Events, it is not clear the extent of the areas i.irheré_by
the Licence Holder must liaise with WCC re: cleaning and litter collection. WCC must
ensure it is not liable for such activities. The Royal Parks must be solely liable for the
costs o that council fax payers are not penalised thereby. This stipulation must he
factored into the licence.

The Royal Parks recejve all the benefits of the various concerte/performance events in
Hyde Park. We, the residents, pay for various services associated with the concerts on top
of the appalling nuisance we have to endure, Surely the Parks should give a percentage of
the profits to WCC to cover the relevant costs to council tax payers? Again, this
requirsment roust be accommodated within the Licence.
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St. George's Fields
London W2 2YE
Tel: 020-7402-8767
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From: Eaten, Sam
Sent: 08 January 2012 16:05
To: 'nwhelan. 18 btinternet.com’
Ce: Ralph, Andrew; Lymn, Tiffany; Premises Licensing Inspectorate,
‘afarrari@royalparks.gsi.gov.uk’; ‘chiefexecutive@royalparks.gsi.gov.uk’
Subject: FW: Hyde Park Licence Review 11/12334/LIREVP

From: ronwhelan [mailta:rwhelan. 16@btinternet.com]
Sent: 09 January 2012 09:31

To: Premises Licensing

Subject: Hyde Park Licence Review 11/12334/1 IREVP

Diear SirfMadam,

| wish to register my suppor! for the Mayfair Residents Group stance on this review. For too long now, local
residents have had to suffer the excessiva noise from the concerts themselves, and the anfi-social
behdviour of the crowds {frequently fuelled with alcohal) in the streets, after leaving the concerts.

Hyde Park used fo be just that- o park, where people could sif, walk, and quietly relax. If was also a wild life
haven. [he objective of the Commissioners now seems to be to permanently transform this green space
info an on-going entertainment centre/tourlst atiraction, with no regard at dll for the inhabitants of Central
London,

I'm not sure on what basis they can justify this environmental vandalism, but | will support any attempt 1o

restrict thelr lIdhought policies.

Yours sincersly,

Ran Whelan

294 Brook Sireet WK 4HE
Tel 020,747 .4403
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From: bi Milo, Emily

Sent: 16 January 2012 09:64

To: laura levy'

Cc: rhepworth@tandip.com’; Ralph, Andrew; Patel, Blna
Subject: RE: Ref: HYDE PARK - 11/12334/LIREVP - Review

From: laura levy [mailto:lauraannelevy@btopenworld.com]
Sent: 11 January 2012 18:49

To: Premises Licensing
Subject: FW: Ref : HYDE PARK - 11/12334/1 IREVFP - Review

Objections Westminster Licensing Service
4th Floor City Hall

‘64 Victoria Street London SW16 QP

Wednesday 11th January 2012

Dear Sir/ Madam,
EP/ . LIREVP - Revie

As a re-.sident of Connaught Sguare and living less than 200 metres from Hyde
Park m_v nemhhnurs and | are anxious and concerned that Hyde Park has now
hacnme tha new Open Air 02, which no longer allows for quiet enjoyment of
our hnmes in the summer months. Huge areas in the Park are no longer
a::t:asslhle for long periods, the noise level and vibrations are unacceptable
and fail to meat WCC's Licensing Objectives on the grounds of public safety,
prevention of crime and disorder and prevention of public nulsance.

Whist we understand that the Royal Parks have a shortfall in funding, we
cannot understand why this burden Is not shared by the eight other Royal
Parks. It cannot be Just that in this highly residential area we have to suffer
from the Parks and Promoters financial gain. We not only suffer unacceptable
noise levels during the Concerts (the Centre of a City in a hugely residential
area cannot be the place to host such events?), the roads in the Park are
closed for weeks on end, resulting in a longer polluting journey.

‘Worringly, WCC has allowed a precedent a precedent to be set, as we are now

faced with celebrations for the Queen's Diamond Jubilee and the Olympics. Of
course these are all "one offs", but there are always going to be” one offs"and
it is always Hyde Park that is chosen for these events. Again, these should be

shared amongst the other Parks.



Suggestions have been made to the Royal Parks for other ways to raise
revenue with a lower footfall, such as a semi permanent structure ( like the
original Crystal Palace? ) for exhibitions etc.

We seek to have the following amendments made to the Parks Licence:

* The number of Concerts Is reduced to 5
* Consecutive nights of Concerts is reduced to a maximum of 3

* Crowd capacity is reduced to well below 65,000 - ( if the audience is not as
large then the sound would not have to be as joud )

*All major routes such as Park Lane are kept open at all times, last Summer’s
closure of Park Land at the end of each concert caused an intolerable amount
of traffic chaos and with the Olympic Lanes in place closure will make central

London impassable

* The new conditions should be effective immediately

* The decijbel level is well below 70

* More “stations™ are used for sound checks and are monitored throughout
the Concerts, as the wind we are all aware can suddenly change direction and
may well have changed since the time of the sound check.

* More portable toilets are provided to avoid urination In our neighbouring
streets

* The Promoters make a major contribution to clean up the surrounding areas
not WCC. With cutbacks the streets have never been so dirty

* We need to be advised that if the noise becomes excessive, something is
done immediately

* As there appears to be no penalty for breach of any of the conditions of the
Licence we seek that a financial one be imposed. Presently our only recourse
is to request a Review , which takes a long time and frankly what incentive is

there to adhere to the conditions.

* There is more adequate signage

* It should not be only down to the Met Police to "police” the Concerts, the
promoters should be obliged to pay for their own security to police their events

_ =2 80



* Alcohol should only be sold in plastic cups
* Drinking up time to be half an hour before the time limit

* Within a year of the Licence being granted the position is automatically
reviewed

We are particularly concerned that during the Olympics that our heautiful garden
square will become an overflow toilet and even more worryingly a campsite for those
visitors looking for somewhere to spend the night on the cheap and would like to
know how the various event organisers, the Royal Parks, Police and WCC plan to deal

with this problem in advance.
Yours faithfully

Laura Levy
e-mail Iauraannalavy@btupanwurld com
muhile 07866592716

**}***t**i*****!**ﬂ*******i************ﬁ***ﬂ*ﬂg******t***A******ﬁ****.*R**********ﬂ

‘Have your say on how your city is run by commenting on proposails in our new Clvic Contract.

Visit www.westminster.gov. uk/civiccontract

****g******}*iw*i**i}**********************wwwn*w***#*i***i***k***ik*t*tﬂt*tﬂ!*****

Westminster City Council switchboard: +44 20 7641 6000,

www. westminster.gov.uk
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This E-Mail may contain information which is privileged, confidential and protected from

disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster
City Council immediately on receipt.

You should not disclose the contents to a':u'r_n,,r other person or take copies.
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- CITY OF WEETMINE_;TEE-R

" .7 Ldanuary 2012

_ DperanonalIJn&ctur i e
: Licensing Service -
Westmingier. City Hall

64 Victoria Street . ;|

London, SWIE 6QP

Dear Sir

| Hyde Park Events — 11/12334/LIREVP '

I s]muld like to make a formal representation regarding the Coneerts held in Hyde Park in the

SIITIIOET.

Whilst ] have no abjection to the occasional charity concert or the annual Proms in the Park,

 the coneert programme has grown to become a major nuisance. During these concerts we {

. cannot use ou roof terrace or Ieave the house windows open — and this over several
w&ckandsm the hottest pmﬂd of the year.

1t is notable that the Winter Wonderland does not create any nuisance despite the high level
r' of noise within the fair and the large number of visitors. As the concert programme is - .-
“apparently only a revenue earning exercise for the Royal Parks I would suggest that:

- 1. The number of concerts should be reduced

2. The zite of the concerts should be moved further south to the location of the
wititer fair,

3, The organisers should set up specific noise reduction screens to the riorth of .
the concert area |

Youts fajthfully

Paul Lock
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From: Eaton, Sam
Sent: 08 January 2012 1557
Ta: "thayer122@btinternet.com’
Co: Ralph, Andrew, Lymn, Tiffany, Premises Licensing Inspectorate,
‘afarrar@royalparks.gsi.gov. k', 'chiefexecutive@royalparks gsi.gov.uk’
Subject: Hyde Park, Serpentine Road, London - 11/12334/LIREVP|

From: Julia Thayer [mallto:thayer1 22@btinternel.com]
Sent: 08 January 2012 17:09

To: Premises Licensing

Subject: Hyde Park - Review of Premises Licence

Dear Sirs

Review of Premises Licence
Hyde Park
Ref: 11/12334/LIREVP

1 support this request for a review of the Premises Licence for l-l:r,fde Park, which includes a rEduLtl::rn in the
number of Major Events and the volume at which amplified music may be played,

I consider that parks in cify centres are not suitable for concerts with loud amplified music, FDI MANY years
our lives have been disrupted by the noise of concerts in Hyde Park. They have become a publie nuisance,
endangering the health and wa]]hsmg of residents. In 2011 I was driven from my home in late June/early
July as | eould stand the noise no longer. 1 am aware of no other area where residents are suhjacted to g0
much amplified music for extended periods each summer and I would ask that mo major event Linvolving
amplified music should be of more than two days' duration, including rehearsal fime,

Yours faithfully

Julia Thayer

122 Lord's View

51, John's Wood Road
London, NW8 7IG

Tel: 0207 289 0890
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From: Eaton, Sam
Sent: 08 January 2012 14:08
To: Lymn, Tiffany
Subject: F\W, Hyde Park, Serpentine Road, London - 111 2334/LIREVF

From: Jenifer Emery [mailto:jeniferemery@hotmail.co.uk] TRy
Sent: 07 January 2012 10:35
Tao: Premises Licensing

Subject: FW: Hy’ﬂ'i‘-.' Park License Review 11/12334/LIREVP

FLAT 4, 10 CHARLES STREET
LONDON W1l SDN

IANUARY 7" 2012
Dear Sir,
| wish to add my support to the MRG submission.

| also feel strongly , as | sometimes have to shut my windows unacceptably in the summer due to the noise, that the
decibel levels should reduce to the lower level mentioned of 70.

Yours faithfully

Jenifer Emery { Mrs)
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From: Hanson, Gemma
Sent: 18 January 2012 15:51
To: Clive Hampaaon
Ceo: Farrar, Adam; Patel, Bina
Subject: RE: Review of Premises Licence for Hyde Park, 1 Serpentine Road, London W2 2UH

————— ariginal Message-----
From: Clive Hampson [mailto:champson@fastmail . fm]
Sent: 1@ January 2812 17:86

To: Premises Licensing
Subject: Review of Premises Licence for Hyde Park, 1 serpentine Road, London W2 2UH

Dear 5irs

I wish to make a representation concerning the above Review of a Premises Licence for Hyde
Park, W2.

I consider that all rock concerts should be discontinued until the Crown Estate can +ind
a way of controlling the nolse in the summer. If allowed to continue, I ask that no
coricert should be permitted above 73 decibels at the perimeter measuring points. The
current level of 75 decibels, with 95 decibels on stage, is a source of public nuisance,
The noise can be heard in my home in Wyndham Yard, W 1 which 1s a mile to the north of the
stapa. We are enclosed by high walls, which act as insulation, but if the noise levels
are too high, we can hear announcements, words of songs and bass notes guite clearly,
These breaches of the licensing objective are far too frequent and the licence should be
revoked if possible and certainly revised. According te Crown Estate accounts, the profit
from the concerts is only £3m p.a. We think the noise and disruption to nelghbouring
residents is too high a price for a comparitively insignificant profit which could be

earned in other ways.

Yours, etc

Clive Hampson

3 Wyndham Yard
London WiH 20F
Tel: @28 7723 4168

http://www. fastmail.fm - mmm... Fastmail...
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From: Hanzon, Gemma
Sent: 149 January 2012 16:43
I To: Karen Scarborough
! Cc: Farrar, Adam; Patel, Bina
Subject: RE: RE : HYDE PARK - 11/123234/LIREVP - Review

From:-Katen Scarborough [mallto:scarboroughkaren@yahoo.com
Sent: 11 January 2012 12:07

To: Premises Licensing
E -Cc: Eaton, Sam
Subject: RE : HYDE PARK - 11/12334/LIREVP - Review

Objections Westminster Licensing Service
4th Floor City Hall
64 Victoria Street London 8W1 8 QP

et

Wednesday 11th January 2012 |

Dear Sirf Madam,

RE : HYDE PARK - 11/12334/LIREVP - Review

As a very close resident to Hyde Park, | write in support of all that has been said and suggested
bt the HPEA,

| am seriously considering having to move as there is no longer any quiet enjnyment of my home
in the summer months. During the last 12 years | have lived here the events in Hyde Park sadly
have sought to bring everything down to the lowest common denominator, which has changed
the nature and character of the Park, as a place of quiet enjoyment far all to a "Glastonbury”
albeit without tents, but many times over.

| | request that stringent conditions are imposed in line with WCC's Licensing Objectives.

Yours faithfully,
Karen Scarborough
45 Connaught Square W2 2HL

e-mail scarboroughkaren@yahoo.com
Mobile 07836 511228
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From: i Milo, Emily

Sent: 12 January 2012 15:01

To: "John Zamit'

Ce: 'thepwaorth@tandtp.com’; Ralph, Andrew

Subject: 11112334/LIREVP Hyrde Fark- Serpentine Road, London W2 2UH

From: John Zamit [mailto: Chairman@SEBRA.ora.uk]

Sent: 11 January 2012 21:48

To: Premises Licensing; Licensing Vertex

Cc: Acton, Heather; Karen Scarborough; Barnborough, Sharon; Eaton, Sam
Subject: Fw: Ref | HYDE PARK - 11/12334/LIREVP - Review

Dear Sirs.
We support objection from HPEA submitied today and will not repeat all their well made valid points .

SEBRA has members who are disturbad by the large scale events in Hyde Park every year, especially this past year,
particularly from noise bit also from litter, fear of crime and general problems of anti - social behaviour and problems

with parking et

We believe that whole operation of these very large scale concerts should be reviewed and if they are to be allowed
to continue they should have conditions that address concerns of local residents who are effected each year. .

Fegards,
John Zamit

Chairman
SEBRA (South East Bayswater Residents' Association)

2 Claremont Court
Cusensway
LONDON

W2 SHX

Tel: 020 7727 6104
Mabile: 07768 068277

e-mall chairman@sebra.org.uk (NEW ADDRESS)
websiie: wyww.sebra.org.uk
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Marylebone Association

c/o: International Students House
Park Crescent

London W1W 5PN

Premises Licensing
Westminster Licensing Service
4th Floor City Hall,

64 Victoria Street

London SW1 6QP

13" January 2012
Dear Sit/ Madam,
114 EEM?LIRE?P - Review of Licence for the Royal Parks Agency

The Marylebone Association welcomes the review of the current premises licence
held by The Royal Parks Agency.

A number of residents in Marylebone have suffered from disturbance caused by the
amplified music and associated noise from events in the Park in 2011 and in
previous years, The performance of live music, music making and dance needed
urgently to be brought into better balance with the need of people living locally. In
addition some thought needed to be given to a limit on the volume of the noise being
caused and the number of events permitted under the current licence.

A large number of people concentrated in one area inside Hyde Park, together with
the sale of alcohol, can only result in a significant increase in noise and nuisance for
local residents around the Park, The number and particular types of events in the
Park has a serious and extended impact on the residents of Marylebone throughout

the summer month.

The proposed tightening of conditions an noise is supported fully especially the limits
on maximum volume and the limit on lower frequency sound, Additional conditions
on stewarding, cleaning and egress management are welcomed. In particular, the
proposed new limits on the number of events and further limits on the numbers of
persons attending each event (Conditions 20 and 21) are very important and are
also supported fully by the Association. If the Licensing Sub-Committee were minded
to reduce the number of major events in any calendar year to a maximum of 4 days
and the number of attendees at any event to no more than 48 999 the Association

would also be supportive.

Yours faithfully,

William Blacklock,

William Blacklock
On behalf of the Marylebone Association
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Patel, Bina
S,
From: Hanson, Gemma
Sent: 19 January 2012 16:29
To. Karen Scarborough
Ce: Farrar, Adam; Falel, Bina
Subject: RE: Ref: HYDE PARK - 11/12334/LIREVF - Review

From: Karen Scarborough [mailto:searboroughkareni@yahoo.com]
Sent: 11 January 2012 11:40

To: Premises Licensing

Cc: Eaton, Sam

Subject: Ref : HYDE PARK - 11/12334/LIREVP - Raview

Objections Westminster Licensing Service
4th Floor City Hall
64 Victoria Street London SW1 6 QP

Wednesday 11th January 2012

Dear Sir/ Madam,
RE : HYDE PARK - 11/12334/LIREVP - Review

On behalf of the Hyde Parks Estates Association we are anxious and concerned that Hyde Park
has now become the new Open Air 02, which no longer allows for quiet enjoyment of our homes
in the summer months. Huge areas in the Park are no longer accessible for long periods, the
noise level and vibrations are unacceptable and fail to meet WCC's Licensing Objectives on the
grounds of public safety, prevention of crime and disorder and prevention of public nuisance.

Whist we understand that the Royal Parks have a shortfall in funding, we cannot understand why
this burden is not shared by the eight other Royal Parks. It cannot be just that in this highly
residential area we have to suffer from the Parks and Promoters financial gain. We not only suffer
unacceptable noise levels during the Concerts (the Centre of a City in a hugely residential area
cannot be the place to host such events?), the roads in the Park are closed for weeks on end,

resulting in a longer polluting journey.

Worringly, WCC has allowed a precedent a precedent to be sef, as we are now faced with
celebrations for the Queen's Diamond Jubilee and the Olympics. Of course these are all "one
offs", but there are always geing to be" one offs"and it is always Hyde Park that is chosen for
these events. Again, these should be shared amongst the other Parks.

Suggestions have been made to the Royal Parks for other ways fo raise revenue with a lower
footfall such as a semi permanent structure ( like the criginal Crystal Palace? ) for exhibitions etc.

We seek to have the following amendments made to the Parks Licence:

* The number of Concerts is reduced to 5

* Consecutive nights of Concerts is reduced to a maximum of 3



R e

* Crowd capacity is reduced to well below 65 - ( if the audience is not as large then the sound
would not have to be as loud )

*All major routes such as Park Lane are kept open at all times
* The new conditions should be effective immediately
* The decibel level is well below 70

* More "stations” are used for sound checks and are monitored throughout the Concerts, as the
wind we are all aware can suddenly change direction and may well have changed since the time

of the solind check.
3 Iﬁii:rre loos are provided to aveid urination in our neighbouring streets

* The Promoters make a major contribution to clean up the surrounding areas not WCC. With
cuthacks the streets have never been so dirty

* We need to be advised that if the noise becomes excessive, something is done immediately
* As there appears to be no penalty for breach of any of the conditions of the Licence we seek

that a financial one be imposed. F'resenﬂy our only recourse is to request a Review , which takes
a long time and frankly what incentive is there to adhere to the conditions.

* There is more adequate signage

* It should not be only down to the Met Police to "palice” the Concerts
; Alcohol should only be sold in plastic cups

* Drinking up time fo be half an hour before the time limit

* \Within a year of the Licence being granted the position is automatically reviewed

Thank you,

“Yours faﬁhfully

Karen Scarborough - HPEA Committee Member Licensing
e-mail scarboroughkaren@yahoo.com
Mobile 07836 511228
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Patel, Bina
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From: Hanson, Gemma
Sent; 04 January 2012 10:58
To: 'mike dunh' _
Gy ‘afarrar@royalparks.gsl.gov.uk’; Premises Licensing Inspectorate
Subject: RE: Hyde Park Licence Review 11/12334/LIREVP

MAYFAIR RESIDENT'S GROUP

Sent: 31 December 2011 17:38
To: Premises Licensing
Spbject: Hyde Park Licence Review 11/12334/LIREVP

This Is the subrmission of Mayfair Residents Graup regarding the above review. Our position is essentially one of
gualified support for the changed conditions of the licence being proposed by the Environmental Team. Qualified
only [nso far as we feel that the nolse conditions could be even mere onerous.

Our focus is an the public nujsance aspects, One could mention |-

a} the nulsance caused by road closures especially the North Carriage Drive for weeks on end

b} the nulsance caused by large parts of the park being " out of bounds" te visitors for extended perjods

c) the nuisance caused by the egress of large numbers of people after the concerts eq littering and public urination
The most significant nuisance however concerns the level of noise for days on end, Recent years have seen an
increase both in the number of concerts and the resultant nolse leveals,

We therefore support the proposed changes to reduce the number of concerts to & days to take place in two blocks
neither of which would have more than 4 consecutive concerts and with 2 meonths between blocks,

We also support the proposed reductlon in declbels from 75 to 73 at the measuring points. The only misgiving we
have is whether that goes far enough. In connection with other licence applications we have made a case for g
reduction to 70 and would point out that the noise expert at the recent Olympics hearing suggested that a 2 decibal
reduction would not be noticable and that only 3 of more would make a significant difference. That seems to us to cry
out for 8 maximum of 72 but to ensure a good result for residents’ suffering we would malintaln our argument for 70.

Regards Mike Dunn Vice-Chairman of Mayfair Residents Group

*t;;;tt***t*}*;*****!***t;;*******;**;*****i****ii***i***!***E***i;**ii*****q*;;;t;
Have your say on how your city is run by commenting on proposals in our new Civic Contract.

Visit www. westminster.gov.ukfciviccontract

L o B e e e o A e

Westminster City Council switchboard: +44 20 7641 6000.
www westminster.gov.uk

FHHAXATEEREES R LT hE R e EhhhiddhhdddibidbRdid bbbtk dddddd hihd i d®d fhh®abw i

This E-Mail may contain information which is privileged, confidential and protected from
disclosure.
If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster

City Council immediately on receipt.
You should not disclose the contents to any other person or take copies,
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Patel, Bina
From: Eaton, Sam |
Sent: 09 Janhuary 2012 16:01
To: "'mike dunn'
Ce: Ralph, Andrew; Lymn, Tiffany; Premises Licensing Inspectorate,
‘afarrar@royalparks. gsi.gov.uk’; 'chiefexacutive@royalparks.gsi.gov. uk’'
Subject: FW: licence review 11/12334/LIREVP Hyde Park

Froms; [n'ika.dl.inn [ mailto:mike.dunn@newherefordhouse.com]
Sent: 08 January 2012 17.05

To: Premises Licensing
Subject: licence review 11/12334/LIREVP Hyde Park

1'will be following this up with a hard copy and so the " copies attached" mentioned in this e-mall submission are not
attached hereto but will accompany the hard copy.

The over-riding concern regarding the above licence is the noise issue and that point has been well made by the
Mayfair Residents Group submission along with mary others. In this personal submission | want to concentrate on
other aspects.

| have lived in my current address for 12 years now and the noise problem originating from the concerts has gradually
got worse year on year. | was first moved to complain as long ago as 2004 when | received a letter {attached) from
Royal Parks expressing the Intentlon " to reduce over time, the number of events being held in Hyde Park". Far from
that happening the number has been significantly increasing and | am certain the noise levels have been Increasing
as well.

\Wanting to get a better understanding of why Hyde Park is used to such an extent, last year | had a meeting with the
Royal Parks to discuss a number of issues. The autcome of those discussions is summarised in the attached e-mail.
Flowing from that a number of points can be made,

1, The Royal Parks argument is that they need to hold so many concerts becauae of funding cut-backs.

2. Aocording to the latest Annual Report the conceris generate about £1.4m,

3. Annually between 63% and 70% of Royal Parks’ income is generated by Hyde Park.

Re these points a number of subsidiary arguments apply :-

1,
a) The Ruyar Parks seem inexplicably supportive of the disruptive cancerts,

bJ,They seem also to take pride that the concerts bring some peaple to the Park for their only visit of the year whilst

downplaying the fact that equal numbers are thereby prevented from en}oymg the real purpose of the parks.

) Other methads aof fundralslng can be carrled out without the accompanying disruption of the concerts. Winter

Wonderland is an excellent example.

d} Their minds are hot as apen as they might be to other possibilities.

2.
a} Although £1.4m might seern a lof, it actually equates to a very small parl of the ticket price, approx £3 per ticket

accarding to my ;alculatiﬂns. One cannot gel away from the fact that the concert organisers appear to be getting

access to an jconic venue very much on the cheap.
b} The £1.4m is also a gross amount. To calculate its net worth |s much more difficult. The Royal Parks have their

own expenses. Other bodies eg WCC and the Police have expenses which would not exist but for the concerts taking
place. One has only to consider the costs of the Nojse Team, additional street cleaning and costs arising from related
crirme,

c)There are also costs more difficult to quantify such as increased pollution arising from lengthy road closures, impact
on wildlife in the Park and depriving visitors of usage of great swathes of the Park.

b
a} It is clear that Hyde Park carries the overwhalming burden of Royal Parks fundraising. That should be urgently

addressed.
b Same Parks do not even charge for parking. A smmail toll in Richmond Park would raise significant amounts.

It might be an over-simplification but it seems that the conflict is between Live Nation who make enarmous profits
from their activities in Hyde Park and local residents wha have to face the enormous nulsance resulting. Al the



moment that is aut of kilter and needs to be rebalanced by a reductian In activity and the nolse nuisance it is allowed
to cause.

Mike Dunn
Flat 32

129 Park St
WK 7B



™

g I

=

Ferrer, Daniel

mike dunn [mike. dunn@newharefordhouse,com]

From:
Sant: 06 September 2017 10:24

To: Ferrer, Danial

Subject: Fuw: Altetnative options for ralsing money from Hyde Park

amem= OFIRINE| MESEATE e
From: mike dunn

To: Adam Farrar
Sant: Friday, August 12, 2011 9:46 AM
Subject: Altsrnative oplians for ralsing money from Hyde Park

Adam

Accepting that Royaf Parks has a funding shartfall which needs to be met from commercial activities within the paris
a number of us have brainstormed and come up with 2 list of allernalives to the concerts. All could make 2 usefyl
contribution without creating the nuisance and disturbance of the concerts, In no particular order we suggest -

~1. A permanent/seml-permanent { marques type) conference/markeying suite.
2, Summer Easter wonderland events

3. A rolling programme of weekly Antlgue, Crait and Book fairs and Farmers Markeats.
4. Sale of Hyde Park Scuvenirs vis the information kiosk and food/drink oullets,
5. Flower Shows and Dog Shows

6. One -off promotional events like the Star Trek one several years age.
7. Engage an Events Company e come up with ideas. In thls connection we can highlight resldential experience of

the use of the Park House site, We had to oppose the use of the sile for a funfair and an ice-rink but after that the
Events Company came up with some imaginative proposals which caused minlmum dlsruption stch as the Dinasaur

Experience which ran to packed audiences and had fo be extended such was Its popularity.

We simply feel that with such a large and varied area as represented by the Park the opfions are so much more and
nowhere hear as disiuptive as the concerts and whether or not there is open tender it is pretty clear that the major

profits are being made by the concert promoters rather than the Rayal Parks,

You have made the point that for some people attending a Hyde Park concert is the highlight of their vear, Perhaps if
there were B concerts In & two wask period in & fisld 100 yards from thelr hatne they would not be so snthousiastic.
There does seem to be an pbsession with conceris as the main solution to the funding shorifall and we would urge

you te be more Imaginative. We hape our suggestions provide soms food for thought.

Regards Mike Dunn

- 1454 *'_' : 95
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Ferrer, Daniel
Karen Scarborough [soarboroughkaren@yahoo,.com]

—. Frarm:
" \sent: 05 Seplember 2011 17:11
““To: Ferrer, Daniel
Suybject: Roval Farks Concert Licence
Dear Daniel,

On behalf of the Hyde Park Estates Associalibn we have had many complainjg about the

Concens in the Rark from our members.

the volume which even at
is unacceptabie,. We have
joyment,and dispersal of the

in traffic and access to the Park.

Ure sound tests that are n
ahand all that It entalfs wh

L

“*I’he_fe is no loyger a palance betiyee
tha"eiﬁénts' in the Hytle Park,

F’rsase make ol Wews known 10 an

Karen St: tborough - Zomymittee Mefnber HREA - Licensing
45 Coplnaught Squape W2 3HL

h
e-mail scarborolighkaren@y#hog.com
Moblle 07836/411228

=
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mike dunn

From; "mike dunn” <mike dunh@newhereford house.com=
To: =premiseslicensing@westmnster,gov,ulk>

Sent: 08 January 2012 17:04

Subfect:  llcance review 11/12334/LIREVP Hyde Park

| will be following this up with a hard capy and so the " coples attached" mentionad in thls e-mall submission
are not aftached hereto but will sccompany the hard copy.

The over-riding concem regarding the above licence is the noise [ssue and that point has been well mads by
the Mayiair Rasldents Group submission along with many others. In this personal submission | want o
concentrate on other aspects.

| have lived in my current address for 12 years now ant the noise problem originating from the concerts has
gradually got worse year an year. | was first movad to complain as long ago as 2004 when | recelved a latter
(attached) from Royal Parks expressing the intantion " to reduce over time, the number of events belng held in
Hyde Park". Far from that heppening the number has been significantly ingreasing and 1 am certaln the holse
levels have been increasing as well,

-Wanting to get a better understanding of why Hyde Park is used to such an extent, last year | had a mesfing

with the Royal Parks to distuss a number of issues, The outcorne of those disoussions s summarised in the
attached a-mail, Fiowing from that & number of points can be made,

1. The Royal Parks argument Is that they need to hold 60 many concerts because of funding cut-backs.

2. According to the latest Annual Report the conceris generate aboul £1.4m.

3. Abnually: bebween 635 and 70% of Royal Parks' incoms is generatad by Hyde Park.

Re these points a number of subsidfary arguments apply -

1. g
a) The Royal Parks ssem Inexplicably supportive of the disruptive concerts.

b} Thay seam aiso to take pride that the concerts bring some people to the Park for their only visit of the year

wﬁ;ﬁ.dﬁmnpiaylng the fact that equal numbers are thereby prevented from enjoying the real purpose of the

g E}E{'&r methods of fundralsing can be carried out without the accumpanying disruption of ths concerts,

Winter Wonderland is an excellent example.
d) Thelr minds are not as open as they might be to other possibilities,

2.
a) Although £1.4m might seem a lot, it actually equates 1o & very small part of the ticket price, approx £3 per

ticket according to my calculations. One cannot get away from the fact that the concert organisers appear to

be getting access to an lconle venue very much on the cheap.
b} The £1.4m s also & gross amount, To calculate Its net worth is much more difficult. The Royal Parks have

thelr own expenses, Other bodles eg WCC and the Pollce have expenses which would not exist but for the
concarts taking place. One has anly to consider the costs of the Nolse Team, additlonal street oleaning and

costs arlsing from related crime.
cjThere are also costs more difficult to quantify such as increased pollution arising from lengthy road cosures,

impact on wildlife in the Park and deprlving visitors of usage of great swathes of the Park,

3.
a) It is clear that Hyde Park caries the overwhelming burden of Rayal Parks fundraising. That should be

urgently addressed.
b) Some Parks do not even charge for parking. A small toll In Rlshmone Park would raise significant amounts.

It might be an cver-simplification but it seems that the conflict is between Live Nation who make encrmols
profits from their activities in Hyde Park and local residents who have to face the enormous nulsance
resulting. At the motnent that is out of kilier and needs to be rebalanced by a reduction in activity and the
nolse nuisance it is allowed to cause.

Milke Dunn
Flat 32
129 Park St

. WK 7J8

R A 08/01/2012




THE
ROYAL
PARKS
M ] Durm
Flat 32
129 Park Strest
London
WI1E 7]B 7 July 2004

J’&W MY DM 5

Thank you for your letter of 5 May. I m sorry I have not replied earlier.

The Royal Parks are national amenities and as such they are funded predominantly
by the taxpayer, However, Government support is limited and we need to augment
this funding from other sources to provide additional money to contribute to the
maintenance of the Parks and to develop their educational and recreational
programmes, Westminster City Council are involved from an early stags over the
artangments for events in Hyde Park and this summner this will include waiking
with them on arvangements for cleaning up after events in Hyde Park,

Noise levels are monitored by Westminster City Council ‘s environmental health
department and concerts meet the Noise Council's Code of Practice on Outdoor |
Concerts, Only once in recent years has there been a significant breach, at last year's
Bon Jovi concert, when the event organisers, who were using their own PA cormpany,
ignored repeated requests to turn the sound down, even when Westminster served a
Noise Abatement Notice on them, The three subsequent events were within the
Noise Counci] (and Westminster) guidelines and we received no complaints, We
have made arrangements for dealing with the agund at concevts which we believe
will mean that problem will not arise this year,

For the future, we have been drawing up an Events Strategy, This will aim to
establish a framewotk for dealing with major commescial events which is designed
to ensure that effective management will minimise their impact on the park, other
visitors and the wider enviropunent, It will also seek to redure, over tirne, the number
of major events being held in Hyde Park. We have consulted over 50 organisations,
including Friends, residents associntions, local authotitles, the GLA, MPs and
interested individuals and the draft has been extremely well vecefved. The strategy,
which wili have the full support of Ministers, will soon be finalised and published.

George thpwell
Head of Policy The Royal Parks

Fel: 20 7295 20, Direct Linge; (120 7298
Fax 020 72982005 e ' g8
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-From: mike dunn [mailto:mike.dunn@newherefordhouse.com)

Page 1 of 3

mike dunn

From: “Adam Farrar" <AFarrar@royalparks,gsl.gov,uk>

Tos “mike dunn" =mike dunn@newherefordhouse.com=
Ce! "David McLaren" <DMclaran@ royalparks.gsi.gov.uk=
Sent; 22 Septermber 2011 16:32

Subject: Re: mesting 7th September
Dear Mike
Apologies, and comments in red hslow.
Regards
Adam

: Adim Farrar | Head of Events, Filming & Cultural Activities | 0300 061 2079

Sent: 21 September 2011 20:30
To: Adam Farrar
Eubject: Fw: meeling 7th September

Adam

| have to report to a commilttee meeting next Monday to give an update. | would appreciate a response to this
e-mail before then but failing which | am reasanably confident of my summary and will table this &s the

uptate.

Regards Mike Dunn

—— Original Message —

From: mike dunn

To: Adam Farrar

Sent: Friday, September 08, 2011 1:04 PM

‘Subject: meeting Tth September

~ Adam

May | firstly thank you for our meeting, | found [t an extremely useful exchange of views which helped to put
things Into better context and whilst, as | explained, | remain implacably opposed to the concert programme, It
alsp helped to remove some of the peripheral concerns and sllowsd focus on the key issoes, | also have a
heeter understanding of your constraints,

| have drafted this summary of our discussions which | would like to Use as a briefing ool for other interested
parties. It does not follow the sequence of our discussions but | have fitled it into the format of the three e-
matls which | sent you. | would be grateful If you could confirm that this is an accurate and fair summary.
Please comment whera yol feel | have got things wrong and feel free to add anything which you think i may

-have omitted.

1. Noise levels sto

a) You believe the ambient noise level at the measuring points to be 63 declbels,

b} This effectivaly produces the same permitled noise level of 75 decibels as an absolute restriction as well as
the 5 minute average.

¢j You explained how the average works and that it Is a rolling & minute average. In other words it does not
parmit high volume just bafore ar just after an interval. Moreover you contend that the 5 minute average
testriction Imposed by WCC {o be more oneraus than the Nolse councll's racommended 20 minute avarage,
The Moise Council Code of Practice recommends 16 minute average, The reparting Is on actual 5 minute
intervals but the menitoring ts continuous (so at any given moment we and WCC can see what the | minute

and 5 minute averages are,

' d) As far as sanclions are congerned there [s constant interaction betwsen your controllers and WEE nolse

team who can request naise reductions as they see fit and in a worst case suenario they have the power fo

99 27/09/2011
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Impose an " on the spol” nolse abatement order which you would have to obey,

&) | pointed out the annayance caused by the fact that in the days preceding the concerts sound testsare
parmitted until 8pm. | polnted out that whereas other ey construction nolse ceased at 8,30 pm local residents
faced another 80 minutes of sound testing. You felt that this could easily be changed and agreed to look into

It.

2. Royal Parks Incomea

&) Royal Parks have 4 income straams, namely
| Everits
Catering
Car Parking
| Rentals
of thess Events |s the most important

Mot true to say the Events is the most important but |s one of them. This Infe s in our Annual

I Report, the:2010/11 report shows:
Catering £2.57m

Car parking £1.85m

Other concessions £0.281m

Licetices and rents £3.2m

Events £3.28m

Cther permits £0.8m

Lottery & other grants £0.32m

Services £0.06m

Fundralsing £0.1m

Contribulions to works £0.55m

Other £1.04m

TOTAL £13.82m

The proportion of income varies from year to year, catering for example fiuctuates with the weather.
Events income in this current year we expect to rise to £4m.

b} As far as events are concemned the single most important generatur of income is the concerts foliowed by
the Winter Wonderland. These two generate avar 50% of events income and are signiflcantly ( by a factor of
between S/7 times) greater than the next highest source.

&) Hyde Park generates now between 63% dnd 70% of total Income. This however le a reduction from the
pasition in 2004 when about 80% was generated by Hyde Park.
d) The 2004 letter which [ have which expressed the hope that concaris would raduce In future wheress in
reallty the number has increased was a genuine expectation at the time but was derailed by the
Comprehensive Spending Review which further reduced the central grant.
&) We spant a [ong time discussing the implications of the ahove e that the other parks benefit from the
activities in Hyde Park. You justified this by pointing out the advantage of Hyde Park's central location and
that e Richimand Park was a national asset because of its bio-divarsity. | acocepted this but stated that there
was serious unfaimess in this in that & heavy burdsn fell on the shoulders of the residents close to Hyde Park
whea were subjected to an annual intolerable nolee nuisance for the beneafit of other people and parks. You
viewed as 3 positive that for some people their only contact with Roya| Parks was by attending one of the
coneerts. | actually view this as an lirelevant negative. Aleo | think you mentionad that there is no car parking
charge applicable in Richmond Park, there js something to think about \We dld explore options for charging
for car parking in Richmond Park and Bushy Park but these were not taken forward, | also explained that
| under our current financial settlernent we are required (in common with most areas of governiment) to make
significant cost savings, |n our case a real terms 36% reduction i net budget over four years. This has meant
that we have had to stop dolng some things which we do not regard &s core finctions and are making
redundancies and introdUcing greater afﬁnjen:aes Any reduction in events income {unless compensated for
elsewhere) would lead to further reductions in service and potentially Impact on the fabric and quality of the
parks. Moreover, if we ring-fenced events income to Hyde Park we would reduce service and manning [evels
considerably at other parks whilst hugely increasing service levels in Hyde Park. This would be wholly
imasponslble.
f) You also sounded a warning note that fhere was a genuine fear that If Roval Parks genarated new income
streams it was possible that future CBR's would use that as an oppartunity for further reductions in the central
grant. No. | mada that point that all political parties are committed to reducing government expenditure and
- -that It Is therefore to be expectad that TRP will need to raise more revanue self elther through cormmercial
activity or Increased philanthropy g0 as to provide better value for money for the taxpayer. |
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3. Possible other uses

a} You explained that there was no shartage of suggestions for alternative uses and & large part of your job
was to deal with numerouts approaches. Many had lo fall becalise they were entirely private. | understand that
you feel the need to prioritise public access but actually | think local residents would choose being denird
partial acess over Hie concerts since thesa themselves seriously restrictad access to large areas of the park.
b) | explained our satisfactory experience with an Event Company's use of the Park House site { after we had
reslsted their praposals for a fun-falr and joe-rink), You countered by referring to the variable
reputation/performance of different Event Companies, To avoid a misunderstanding | made It clear that | was
not stiggesting that any Event Company take over your role but that they be used for ldeas/contacts operating
under your supervision. In view of point a) above you felt that this was already happening.

c) There already exists the. possibllity of a national televised dog show coming to Hyde Park. There are no
suchplans, =

d) The Increasing popularity of Winter Wonderiand with & consequent Increased income leads youl to lool
favourably at the possibllity of an Easter andfor Summer Wonderland venture. | must stress that thers are no
such plans at present and if we were 1o look at that concept it could not happen in Hyde Park.

* The final conclusion was that the Hyde Park concerts were for you a vital source of funds whereas for local
- residents [t was an infolerable nuisance that we were determined to sae reduced if not eradicated.

I think it should be said that while there Is some inconvenience during one part of the year there is
an overwhelming amenity value for those living near to the parks,

To end on a positive note | think that we should try to maintain a dislogue with the aim of finding other more
acceptable drivers of income In Hyde Park aand perhaps even more imporiantly that other parks become
mare productive {of incoms)

Hope you agres that this Is a belanced summary of our mesling.
Regards Mike Dunn

This email was received from the INTERNET and seanned by the Government Secure Intrane anti-
virus service supplied by Cable& Wireless Worldwide in partnership with MessageLabs. (CCTM
Certificate Number 2009/09/0052.) In case of problems, please call your organisation’s IT Helpdesk.

Communications via the GSi may be avtomatically logged, monitored and/or recorded for legal
PUrpoSEs.

This-enail &nd any files transmibied with i are prvale and intandad salaly for the use of the Indlvidual or entity to whom ey are
addressed, Any views or opinions presented are solly those of fhe author and do not necessarily represant (hese of Royal Parks unlass
otherwise specifically stated, If you have recehvad this emall in amor please return I to the address [t came from 1eling tham K |s not for
you and Lhen delele it from any computer.This emall system is monilored to secure tts effective operalion and for other lawiul businass

PUrPosEES.

The original of this email was scanmed for viruses by the Government Secure Intranet virus scanning
service supplied by Cable& Wireless Worldwide in partnership with MessageLabs, (CCTM
Certificate Number 2009/09/0052.) On leaving the GSi this email was certified virs free,
Corminunications via the G8i may be automatically logged, monitored and/or recorded for legal
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AFPFPENDIX B25

Grosvenor Mayfair Residents Association Committee January 12, 2012
19 Stalbridge Flats, Lumley Street, London W1K 6TA

GMRA Committee Objections to Hyde Park Events Licence Review

! (Ref: 11{:12334;L|REUP}

H 1 Firstly, we fully and very strongly support this call for a license review in principle,
and support most of the proposed amendments and new conditions.

: 2 However, we do not believe that the latter proposals will be sufficient to prevent
considerable noise nuisance to residents from events in Hyde Park.

3 Specifically:

The review application Point 1 - to amend existing Licence Condition 54(d})

This is nat sufficient to prevent noise nuisance to residents.

Existing Licence Condition 54(d) states that the mixer posltion control limits will be
“adequate to ensure that the Music Noise Level shall not at 1m from the facade of any noise
sensitive premises exceed 75dB (A} over a 5 minute period throughout the duration of the

concert,”

In practice, the dB (A} has often been at 74dB (A) over a shorter peried, and still hoise
nulsance has occurred, The proposed change to 73dB (A) will not be sufficient reduction.

The maximum dB as measured at any noise sensitive premises should be a few decibels
below the background noise levels. Not above it, where the background levels are so high

as in the centre of London.

Review application Point 2 - add new condition

The new condition proposes that the noise level should not exceed EITHER 10dB above
the background (as measured, etc) OR 65dB, whichever is the lowest.

The principle is excellent, but the maximum of 65dB is too high. It should be set a few
decibels below 65dB, which is the WHO level that should not be exceeded during the day.

Review application Point 3 — add new condition
Condition requires that bass & high frequencies should not exceed 75dB beyond 2km

from mixing desk.

These should not exceed 63dB at any noise sensitive property

REASONS for abjeciions to points 1, 2 and 3

{a] Many residents in north Mayfair and similar areas have to live with background
noise levels at about 65dB during the day, and 45dB and above during the night,
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